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1.0 Purpose 

This report responds to the Corporate Services Committee’s December 4, 2017 direction 
to investigate the creation of a by-law that regulates the use of properties as short-term 
rentals.  

In May 2018, Oshawa City Council approved an amendment to Zoning By-law 60-94 to 
establish where short-term rentals can be located and to create certain regulations, 
including those related to operating time limits and principal residence requirements.  

The purpose of this report is to provide information on short-term rentals, recommend that 
staff initiate a public and industry stakeholder consultation process and report back on 
potential policy options for a new Business Licensing class to the Corporate Services 
Committee in 2019. 

2.0 Recommendation 

That the Corporate Services Committee recommend to City Council: 

1. That staff be authorized to initiate a public and industry stakeholder consultation 
process as detailed in Section 5.5 of report CORP-18-51; and, 

2. That staff develop a Business Licensing class to regulate short-term rentals, taking 
into account feedback from the consultation process, and report back to the 
Corporate Services Committee in 2019. 

3.0 Executive Summary 

Short-term rentals (S.T.R.s) are an international phenomenon which has recently emerged 
in popularity in the City of Oshawa (“the City”). With S.T.R.s come a variety of benefits to 
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travelers and homeowners, but there are also issues for neighbours and the community as 
a whole. These issues require a carefully developed policy response while considering 
community standards and ensuring compliance with Zoning By-law 60-94 (“Zoning 
By-law”) and other applicable standards.  

City Council approved zoning regulations to address where such uses would be permitted 
within the City in May 2018. This report proposes that the City should continue to develop 
S.T.R. regulations by creating a business licensing class that establishes licensing 
requirements and operational standards in order to have an effective regulatory system. 
Accordingly, this report proposes a consultation process to attain public and industry 
feedback which will form the development of a recommended licensing system to regulate 
S.T.R.s in the City.  

4.0 Input From Other Sources 

The following, detailed in Table 1, were consulted in the preparation of this report.  

Table 1 Input from Other Sources 

Internal Branches Other Municipalities Other 
• Legal Services 
• Purchasing Services 
• Planning Services 
• Fire Prevention  

• Town of Ajax 
• Municipality of Clarington 
• City of Kitchener 
• City of Mississauga 
• Town of Oakville 
• Town of Richmond Hill 
• City of Toronto 
• City of Vancouver 
• City of Vaughan 
• Town of Whitby 

• Compliance Monitoring 
Company Host 
Compliance 

5.0 Analysis 

5.1 Background 

At its December 4, 2017 meeting, the Corporate Services Committee (“the Committee”) 
considered correspondence CORP-17-89 requesting that the City establish regulations for 
S.T.R.s (Attachment 1). The Committee subsequently referred the item to staff for a 
report. An initial review of the issue identified that an amendment to the City’s Zoning 
By-law was necessary prior to establishing a regulatory/licensing framework, and as such, 
at its May 7, 2018 meeting, the Development Services Committee considered report 
DS-18-87 “City-initiated Amendments to the Samac Secondary Plan, Zoning By-law 60-94, 
the Urban Growth Centre Community Improvement Plan and the Simcoe Street South 
Renaissance Community Improvement Plan” which recommended, among other things, 
amending the Zoning By-law to establish land-use provisions for S.T.R.s. A copy of the 
amending by-law can be found in Attachment 2. City Council subsequently approved the 
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S.T.R. related amendments to the Zoning By-law at its May 22, 2018 meeting, and no 
appeals were submitted regarding this initiative. 

S.T.R.s are now defined in the City’s Zoning By-law as “…all or part of a dwelling unit that 
is used to provide temporary accommodation, not including a cancer lodge, crisis care 
residence, or university residence.”1 Furthermore, the following S.T.R. zoning regulations 
were established: 

• A short-term rental is a permitted use in all zones that permit dwelling units. 

• A short-term rental shall be used to provide temporary accommodation for any rental 
period that is less than twenty-eight (28) consecutive days and not exceeding a 
combined total of one hundred and eighty (180) days in a calendar year. 

• The dwelling unit in which the short-term rental is located shall be the principal 
residence, as defined in the Income Tax Act, of the person or persons operating and 
residing in the short-term rental. 

• Notwithstanding anything in this by-law to the contrary, no bed and breakfast, home 
occupation, other rental accommodation, group home or lodging house shall be 
permitted in any dwelling unit which contains a short-term rental. 

• A short-term rental shall not be established or operated in a manner which changes the 
external residential appearance of the dwelling unit or that contributes to the adverse 
effects such as, but not limited to, those from excessive traffic, parking, noise and 
hours of operation. 

5.2 Licensing Review 

S.T.R.s have a unique operating structure in that they are offered or made available by 
“Hosts” or “Operators” (property owner) who typically utilize the service of a “Short-Term 
Rental Platform” that advertises and facilitates S.T.R. reservations via the internet and 
receives payment for the service. Table 2 provides a comparison between various S.T.R. 
Stakeholders. Presently, most municipalities do not regulate S.T.R.s, while some larger 
municipalities are considering licensing such uses as a business class. 

A scan of the literature finds that the “sharing economy”2 is growing and is expected to be 
a part of most communities for the long-term. In the realm of S.T.R.s, it is important to 
differentiate between “sharing” and “commercial activities” - the latter typically competes 
with traditional business models and gains a disproportionate advantage by not being held 
to the same standards while renting out residential properties.  

“Commercial operators,” such as those who rent a number of properties using S.T.R. 
platforms like Airbnb, arguably pose greater competition to existing accommodation 

                                            

1  Zoning By-law 60-94 
2  Refers to people using online platforms to sell or rent underutilized property, goods or 

services and rating each other’s trustworthiness through online reputation systems  
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industries and often have the greatest impact in a community because the S.T.R. is not 
owner-occupied.3  

Table 2 Principal S.T.R. Terms 

S.T.R. 
Stakeholder Example General Characteristics 

Host/Operator 
(Home 
Sharing) 

 • Typically One Property Part-Time 
• May Be Referred to as “Home Sharing” 
• May Be All or Part of a Dwelling 
• Usually Principal Residence 

Commercial 
Host/Operator 

 • Generally Multiple Properties 
• Predominantly Full-Time Rental 

S.T.R. 
Platform   

• Online Platform 
• Connects Hosts with Guests 
• Facilitates the Booking of S.T.R.s 
• May or May Not Have Physical Offices 

in Canada 
• Includes: Airbnb, Flipkey, VRBO  

5.3 Municipal Scan 

Staff have conducted a preliminary municipal scan which shows that municipalities across 
Canada are gradually investigating the licensing of S.T.R.s and S.T.R. platforms. Ontario 
cities including Oakville and Toronto are implementing systems that license or register 
both the platform and the host/operator. Other cities, such as Mississauga have only 
addressed Zoning provisions at this time. Cities that do license or register S.T.R.s typically 
include provisions to limit S.T.R.s to primary residences and require a local contact to be 
available at all times while the unit is rented. 

Currently, no municipalities within the Region of Durham license or register S.T.R. 
businesses. Some cities outside of the Region of Durham are currently investigating S.T.R. 
regulations, such as Vaughan, while others have taken a stance that specific regulations to 
address S.T.R.s are not necessary within their municipalities at this time. A comprehensive 
municipal scan is appended as Attachment 3. 

5.3.1 Authority to License 

The Municipal Act, 2001 grants municipalities the authority to license, regulate and govern 
any business wholly or partly carried on within the municipality, even if the business is 

                                            

3  “An Overview of Airbnb and the Hotel Sector in Canada: A Focus on Hosts with Multiple 
Units.” Hotel Association of Canada, http://www.hotelassociation.ca/advocacy/an-
overview-of-airbnb-and-the-hotel-sector-in-canada.asp. 
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being carried on from a location outside of the municipality.4 The Legislation enables the 
City to license and establish operating standards for short-term rentals, as necessary. 

5.3.2 Municipal By-law Issues  

With the proliferation of S.T.R.s, some communities have experienced growing issues 
related to the use of property as an S.T.R. These issues are typically experienced in 
neighbourhoods where “commercial operators” are continuously renting their S.T.R. Some 
properties may become “party houses”, used regularly by guests to have large gatherings 
that can create neighbourhood conflicts. Some of these issues experienced by 
municipalities in relation to the operation of S.T.R.s include: 

• Noise 
• Nuisance 
• Parking 
• Increased traffic 
• Lot Maintenance 
• Refuse 

Since October 2016, the City has received approximately seventeen (17) complaints 
regarding S.T.R.s. The complaints range from matters pertaining to land use, noise and lot 
maintenance.5 Based on data obtained from compliance monitoring company Host 
Compliance, it is estimated that there are presently one hundred and thirteen (113) unique 
S.T.R.s. in Oshawa.6 The number of S.T.R.s and S.T.R. issues may currently be limited; 
however, given the growth of S.T.R. platforms such as Airbnb, these numbers are 
expected to increase. Listings are generally located in single-family homes and 
approximately 32% are entire home rentals.7 It is important to note that the number of 
S.T.R. hosts fluctuates.  

5.3.3 Potential Licensing Framework 

S.T.R.s have been identified as being a concern for residents and businesses as this type 
of business activity is currently unregulated. The passage of a Zoning By-law framework 
for S.T.R.s has addressed where such uses may operate, but does not regulate the 
operator of that business in terms of compliance with minimum acceptable health, safety 
and community standards. A licensing requirement would place the onus on the S.T.R. 
host/operator to ensure that the business activity is minimizing disruption within the 
neighbourhood and is being managed in compliance with all City standards. Licensing also 
enables the creation of additional standards, such as the requirement for owner/operators 
to ensure there is a contact available at all times while the property is rented to respond to 

                                            

4  Municipal Act, 2001 
5  Number is approximate and based on available data between October 2016 and July 

2018. Not all complaints were related to properties found to be operating a S.T.R. and 
S.T.R. use was generally not prohibited. 

6  Based on July 2018 Host Compliance data 
7  Based on July 2018 Host Compliance data 
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issues in a timely manner. Failure to operate in compliance with the various standards 
could result in referral of the licence to the City’s Hearings Officer for possible revocation.  

By making by-law compliance a licence condition for S.T.R.s, the host/operator is 
encouraged to ensure that they mitigate all by-law issues to avoid penalties or licence 
revocation. Maintaining an S.T.R. licence in good standing will communicate to customers 
and the community that they are a reputable business. 

Licensing the S.T.R. platforms, in addition to operators, could assist the City with 
effectively managing issues related to the operation of S.T.R.s. as it would enable the City 
to ensure only licensed properties are advertised on the various S.T.R. online platforms. 
The City would be able to request and receive information/records from the online 
platforms to assist with enforcement. Tools such as information-sharing requirements 
between the City and S.T.R. platforms are necessary to effectively enforce S.T.R. 
regulations and limit negative consequences that may be associated with their operation. 

5.4 Other Considerations 

This review does not consider harmonizing S.T.R. standards with the Hotel/Motel Industry. 
These establishments are regulated through a robust system of provincial standards 
including, but not limited to, the Innkeepers Act, 1990; Hotel Registration of Guests 
Act,1990; Occupational Health and Safety Act, 1990; Employment Standards Act, 2000; 
etc. which cannot be fully implemented in residential dwellings. 

Additionally, the City does not currently license traditional bed and breakfast 
establishments (B&Bs). While a B&B Establishment is similar to an S.T.R., City Council 
previously made the decision in the 1990’s and early 2000’s to not license this class of 
business (see DCS-98-210, DS-01-163, OS-03-128, and correspondence CS-05-05)8 and, 
accordingly, this process will not include a recommendation to license B&Bs at this time. 

5.5 Consultation Process 

Given the complexity of the licensing proposal, it is necessary to initiate a consultation 
process to involve all industry stakeholders and the public. Staff have prepared a proposed 
research and consultation process comprised of three (3) phases outlined below: 

• Phase 1: Further Research 
• Phase 2: Consultation Process 

 Industry Consultation, including: 
• S.T.R. Platforms 
• S.T.R. Hosts/Operators 

 Other temporary accommodation providers such as: 
• Bed and Breakfast Establishments 
• Hotels/Motels 

                                            

8  DCS-98-201 (Council meeting June 1, 1998); DS-01-163 (Council meeting July 16, 
2001); OS-03-128 (Council meeting May 20, 2003); CS-05-05 (Council meeting 
January 17, 2005) 
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 Public Consultation 
• Phase 3: Staff Report: Findings and Potential Licensing System 

In the first phase, staff will continue to conduct research regarding this issue including 
assessing regulatory tools to improve compliance. Staff will concurrently initiate a 
consultation process with the S.T.R. industry and the general public. This consultation 
process will engage the public and industry through the use of surveys and open houses. 
Finally, staff will report the findings from the research and consultation phase and present 
a licensing system for the Corporate Services Committee’s consideration in 2019. 

6.0 Financial Implications  

There are no financial implications related to the recommendations in this report, but the 
licensing review will be reflected in the 2019 Department Business Plan. A new Business 
licensing class for S.T.R.s is expected to present financial implications; therefore, a 
detailed financial assessment will be completed and included in the report back to 
Committee. 

7.0 Relationship to the Oshawa Strategic Plan  

The recommendations in this report respond to the Oshawa Strategic Plan Goals:  

• 4.1 Economic Prosperity and Financial Stewardship: Responsible Taxation; and, 
• 4.2 Accountable Leadership: Deliberate Community Engagement 

 

Jerry Conlin, Director,  
Municipal Law Enforcement and Licensing Services 

 

Tracy Adams, Commissioner,  
Corporate Services Department 

Attachments 
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Oshawa, ON 

November 9, 2017 
Clerks Office 
City of Oshawa 
50 Centre St. S. 
Oshawa, ON 
L1H 3Z7 

To Whom It May Concern 

     I am writing to you in hopes that the city of Oshawa will create a By-
law that regulates the use of properties as short term rentals in our city 
such as Airbnb’s. 
     Recently a property was sold at 187 Columbus Rd W and the new 
owners are using it as an Airbnb. In their advertising, they refer to the 
property as their “cottage” and it is available for parties, weddings, or 
any event! They do not live on site. 
     In a few short weeks, what was a peaceful neighborhood, has 
become a nightmare. The uncertainty of what each night will bring has 
caused an enormous amount of stress on the neighborhood, but mostly 
to the homes on either side. Already, there have been many sleepless 
nights, late night parties, numerous cars and guests, people in and out, 
and men urinating in the driveway. 
     These Airbnb’s and short term rentals have been known to cause 
problems everywhere. From rentals being trashed, littered, parties 
where over 200 people squeezed into a one bedroom apartment, 
apartments turned into junkie dens, and some even used as pop-up 
brothels!  Recently in the news, one couple was shocked to find out 
their basement apartment was being use to distribute drugs! 

CORP-17-89
M.F.I.P.P.A. Sec 14 (1)

M.F.I.P.P.A
. Sec 14 (1)

1
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    It is extremely important that the city puts a By-law in place to 
protect all its citizens from something like this moving in next door to 
them. 

     The city of Toronto has proposed regulations on short term rentals. 
If approved by council the regulations would include: 

• Requirement to register with the city and pay an annual fee of
$50.00

• The operator, either owners or tenants, would have to provide 24
hour contact information to anyone renting the property, as well
as a diagram with information about emergency exits

• The regulations would cap the number of nights in a calendar
year in which a full unit can be rented at 180 and restrict owners
from renting out any property other than their PRINCIPAL
RESIDENCE

• They also plan on charging the Airbnb site with a one-time
licensing fee.

This is the link to the Toronto story. http://www.cp24.com/news/new-
rules-would-allow-only-principal-residences-to-be-offered-as-short-
term-rentals-1.3669231 

     The city of Toronto’s plan is a good one.  I would only add a 
provision, which insures owners are on site when renting rooms etc.  

     In conclusion, we are asking that the city creates a By-law that bans 
short term rentals, unless they follow the above guide lines or ones set 
out by our city, are a hotel or a registered B&B. 

   Thank you in advance for your attention to this matter. 

Elizabeth Anderson 
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Item: CORP-18-51 
Attachment 2  

By-law 52-2018 
of The Corporation of the City of Oshawa Oshawa" 

being a by-law to amend By•law 60-94, as amended, of The Corporation d the City of 
Oshawa. 

IT IS ENACTED as a by-law of The Corporation d the City of Oshawa by its Council 
as follows: 

1.	� By-law 60-94, as amended, is further amended by amending the definition of Agricultural 
Use by adding the word", cannabis," after the words "flowers" and before the word ·or 
landscaping materialsff such that definition of Agricultural Use V110uld read as follows: 

""AGRICULTURAL USE" means an area of land with or without accessory buildings, 
structures or outdoor storage which is used primarily for: (a) the growing and harvesting of 
vegetables, fruits, field crops, mushrooms, berries, trees, flowers, cannabis or 
landscaping materials, and may include woodlol and forest tree uses; (b) the breeding, 
training, raising or boarding or birds, fish or animals of any kind: (c) the erection and use 
of greenhouses; (d) the packing, crating, storing, and sale of produce grown on the 
premises: or (e) other similar uses customarily carried on in the field of general 
agriculture, but does not Include a kennel." 

2.	� By-law 60-94, as amended, is further amended by: 

(a) Deleting the definition of CatalOgue Store. 

(b) Amending definition of Retail Store by deleting the words ·catalogue store· in the 
fourth sentence. 

(c) Deleting Item 19.1.2(j) and renumbering the remaining items accordngly. 

(d} Deleting Item 19.3. 7(1 )(h) and renumbering lhe remaining items accordingly. 

(e} Deleting I tem 19.3.14(1 )(e) and renumbering the remaining items accordingly. 

(f)	�Deleting Item 19.3.15(2)(e) and renumbering the remaining items accordingly. 

(g) Deleting Item 19.3.16(2)(e) and renumbering the remaining items accordingly. 

3.	� By-law 60-94, as amended, Is further amended by amending the defmition of Fuel Bar by 
adding the following words "For the purpose of this definition, an electric vehicle charging 
station ancillary to a parking space is not a fuel Bar: al the end of the current definition 
and by deleting the period and adding the words •. and may Include a related convenience 
store· Immediately following words "dispensing of fuel" such that the definition of Fuel Bar 
would read as follows: 

""FUEL BAR" means one or more fuel pumps for the sale of motor fuels and related 
products for vehicles, together with the necessary fuel pump Islands, light standards, 
kiosks, concrete aprons, canopies, storage tanks and related facilities required for the 
dispensing of fuel and may Include a related convenience store. For the purpose of this 
definition, an electric vehicle charging station ancillary to a parking space Is not a Fuel 
Bar." 

4.	� By-law 60-94, as amended, is further amended by: 

(a) Adding a new definition of Short-Term Rental that would read as follows: 

-sHORT-TERM RENTAL" means all or part of a dwelling unit that is used to provide 
temporary accommodation, not including a cancer lodge, crisis care residence or 
university residence.• 
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(b) Adding a new Subsection 5.16 and Articles 5.16.1 to 5.16.5 which permits a Short
Tenn Rental in any zone that permits a dwelling unit subject to regulations that would 
read as follows: 

"5.16 Short-Tenn Rental 

5.16.1 A short-term rental is a permitted use in all zones that permit dwelling 
units. 

5.16.2 A short-term rental shalr be used to provide temporary accommodation 
for any rental period that is less than 28 consecutive days and not 
exceeding a combined total of 180 days in a calendar year. 

5.16.3 The dwelling unit In which the short-term rental is located shall be the 
principal residence. as defined in the Income Tax Act, of the person or 
persons operating and residing in the short-term rental. 

5.16.4 Notwithstanding anything in this by-law to the contrary, no bed and 
breakfast, home occupation, other rental accommodation, group home or 
lodging house shall be permitted in any dwelling unit which contains a 
short-term rental. 

5.16.5 A short-temi rental shall not be established or operated In a manner 
which changes the external residential appearance of the dwelling unit or 
that contributes to adverse effects such as those from excessive traffic, 
parking, noise and hours of operation.~ 

5. By-law 60-94, as amended, is further amended by: 

(a) Amending the definition of Block Townhouse by deleting the period after the word 
"aisle" and by adding the words", but does not include a Street Townhouse Building." 
such that the definition of Block Townhouse reads as follows: 

""BLOCK TOWNHOUSE· means a townhouse seived by a private driveway or aisle, 
but does not include a Street Townhouse Building. For the purpose of this definition 
"Dwelling Unir means a unit consisting of one or more rooms, which unit contains 
toilet and cooking facilities: 

(b) Deleting the definition of Street Townhouse Building in its entirety and replacing it with 
the following: 

""STREET TOWNHOUSE BUILDING• means a Townhouse with each Dwelling Unit 
having lot frontage and direct vehicular access to an improved street that is maintained 
by a municipality. Notwithstanding any other provision of this By-law, for the purpose 
of this definition Improved Street shall have the meaning defined in Section 2 of the 
Zoning By-law and not the meaning defined in Article 5.13." 

(c} Amending Article 4.9.3 by adding the words "and not less than fifty percent (50%) of 
every individual Parcel ofTied Land with a rear yard and a driveway abutting a 
common element condominium road" after the words "comer lot" and adding the words 
"block townhouse," after the words #semi-detached building" in the sixth sentence such 
that Article 4.9.3 would read as follows: 

"4.9.3 	 Not less than frfty percent (50%) of the front yard and fifty percent (50%) 
of an exterior side yard of every lot in every residential zoAe shall be 
maintained as landscaped open space and not less than fifty percent 
(50%) of the rear yard of every comer lot and not less than fifty percent 
(50%) of every individual Parcel ofTied Land with a rear yard and 
driveway abutting a common element condominium road in every 
residential zone containing a single detached dwelling, semi-detached 
dwelling, semi-detached building, block townhouse or duplex shall be 
maintained as landscaped open space." 
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(d) Amending Subsection 4.20 by adding a new Article 4.20.3 which prohibits the storage 
or parking of recreational vehicles, boats, trailers and snowmobiles in a yard abutting 
an improved street for any Parcel ofTied Land would read as follows: 

"4.20.3 	 Notwithstanding Articles 4.20.1 and 4.20.2 the storage or parking of 
recreational vehicles, boats, trailers and snowmobiles is not permitted in 
a yard abutting an improved street for any Parcel ofTied Land." 

6. 	 By-law 60-94, as amended, is further amended by: 

(a) Amending the definition of Model Home by adding the words", block townhouse" after 
the words "semi-detached dwelling• in the first line and the words ·or in an approved 
draft plan of condominium or in relation to a common elements draft plan of 
condominium" after the word "subdivision" in third line and the words "or In the plan of 
condominium or in relation to a common elements draft plan of condominium· after the 
word "subdivision" in the fourth line, such that the definition of Model Home would read 
as follows: 

""MODEL HOME" means a single detached dwelling, semktetached dwelling, block 
townhouse building or street townhouse building constructed or to be constructed on 
lands in an approved draft plan of subdivision or in an approved draft plan of 
condominium or in relation to a common elements draft plan of condominium, with or 
without service connections, for the purpose of display and sale of dwelling units to be 
constructed on lots in the plan of subdivision or In the plan of condominium or in 
relation to a common elements draft plan of condominium." 

(b) Amending Article 4.13.2(b) by inserting the words "one block townhouse or" between 
the words "for" and "one" in the first line, by Inserting the words "block townhouses or" 
between the words •or and "street" in the fifth line and by inserting the words Mor in the 
plan of condominium or in relation to a common elements draft plan of condominium" 
at the end of the Article, such that Article 4.13.2(b) reads as follows: 

"A permit may be issued for one block townhouse or one street townhouse building 
only, provided that the building does not contain more than eight (8) dwelling units and 
the number of dwelling units therein does not exceed ten percent (10%) rounded to the 
nearest whole number of the total number of block townhouses or street townhouse 
dwelling units in the plan of subdivision or In the plan of condominium or In relation to a 
common elements draft plan of condominium." 

7. 	 By-law 60-94, as amended, is further amended by amending Article 4.1.4 by deleting the 
year ·201 o· and replacing with the year "2015." 

8. 	 By-taw 60-94, as amended, is further amended by amending Article 4.6.3 by deleting the 
year "2010" and replacing it with the year "2015". 

9. 	By-law 60-94, as amended, is further amended by: 

(a) Amending Table 4.10 by adding the word "Industrial" after the word "zones," and 
before the word "Institutional" in the first row of the first column. such that it would read 
as follows: 

"(a) 	 Specialized OffJCe, Commercial excluding CBD Zones, Industrial. 
Institutional, Open Space and other class." 

{b) Deleting Item (b) in Table 4.10 and re-lettering the subsequent items as appropriate. 

10.By-law 60-94, as amended, is further amended by: 

(a) Amending Sentence 5. 12.6(3) by deleting the year "2018" and replacing it with the 
year ·2021•. 

(b) Amending Sentence 5.12.7(2) by deleting the year "2018" and replacing it with the 
year"2021". 

11.By-law 60-94, as amended, is further amended by: 

(a) Deleting Articles 7.2.2, 7.2.3 and 7.2.4. 
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(b) Amending Table 7.2 by deleting the number •21.0· and replacing with the number 
"16.2" from the second row of the Uiird column and deleting the number "595" and 
replacing with the number "486" from the third row of the third column. 

(c) Amending Table 7.2 by deleting the number "18.0" and replacing with the number 
"15.0" from second row of the fourth column and deleting the number "550" and 
replacing with the number "450" from the third row of the fourth column. 

(d) Amending Table 7.2 by deleting the number ·12.0· and replacing with the number "8.7" 
from second row of the fifth column and deleting the number "320" and replacing with 
the number "261" from the third row of the fifth column. 

(e) Amending Table 7.2 by deleting the number "9.0" and replacing with the number "7,5" 
from the second row of the sixth column and deleting and replacing the number "275" 
with the number "225" from the third row ofthe sixth column. 

(f) 	Amending Table 7.2 by deleting the number "450" and replacing with number "360" In 
the third row of the seventh column. 

(g) Deleting Article 10.2.3. 

(h) Amending Table 10.2 by deleting the number "21.0" and raplacing with the number 
"16.2" from the third row of the third column and deleting the number "595" from the 
fourth row of the third column and replacing it with the number "486". 

(i) 	Amending Table 10.2 by deleting the number "18.0" in the third row of the fourth 
column and replacing It with the number "15.0" and deleting the number "550" in the 
foorth row of the fourth column and replacing it with the number "450". 

0) 	Amending Table 10.2 by deleting the number "12.0" in the third row of the fifth column 
and replacing with the number "8.7" and by deleting the number "320" in the fourth row 
of fifth column and replacing it with the number "261". 

(k) Amending Table 10.2 by deleting the number "9.0" in the third row of the sl><th column 
and replacing with the number "7.5" and by deleting the number "275" in the fourth row 
of the sixth column and replacing it with the number "225". 

(I) 	Amending Table 10.2 by deleting the number "450" in the fourth row of the seventh 
column and replacing with the number "360". 

12.By-law 60...94, as amended, is further amended by amending Article 16.4.4 by adding the 
following words "Notwithstanding the foregoing, dwelling units, lodging houses and 
bedrooms may be permitted on the first floor if located behind the non-residential uses 
located at the front of the building adjacent to the street line.• to the end of Article 16.4.4 
such that Article 16.4.4 would read as follows: 

"16.4.4 Notwithstanding any other provision of this By-law to the contrary, dwelling units, 
lodging houses and bedrooms shall be restricted to the second storey, excluding 
basements, or higher in the hatched area shown on Schedule ·G" to this By-law. 
Notwithstanding the foregoing, dwelling units, lodging houses and bedrooms may 
be permitted on the first floor If located behind the non-residential uses located at 
the front of the building adjacent to the street line.• 

13.By-law 60-94, as amended, Is further amended by: 

(a) Adding a new Article 26.3.17 and Sentence 26.3.17(1) that would read as follows; 

"26.3.17 	 0SP(1) Zone (Lands at the southeast comer of Simcoe Street South 
and Harbour Road) 

26.3.17(1) 	 In addition to the permitted uses in the OSP Zone, within the 0SP(1) 
Zone the permitted uses shall also include a marina." 

(b) Changing the zoning for the lands shown shaded on the enlarged portion ofPart of 
Map B.1, attached hereto as Schedule "A", from R4-A/R6-B to 0SP(1) so that Map 81 
shall be amended as shown on the enlarged portion of Part of Map 81 attached to this 
By-law as Schedule "A". 
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14. By-law 60-94, as amended, is further amended by changing the zoning for the lands 
shown shaded on the enlarged portion of Part of Map A3, attached hereto as 
Schedule "B", from UR to SPC-A "h-23" so that Map A3 shall be amended as shown on 
the enlarged portion of Part of Map A3 attached to this By-Jaw as Schedule ·a•. 

15. By-law 60-94. as amended, is further amended by changing the zoning for the lands 
shown shaded on the enlarged portion of Part of Map A3, attached hereto as 
Schedule "C", from AP-B/AP-9(1) "h-23" to AP-A/AP-B/AP-8(1) so that Map A3 shall be 
amended as shown on the enlarged portion of Part of Map A3 attached to this By-law as 
Schedule ·c·. 

16. By-law 60-94, as amended, is further amended by changing the zoning for the lands 
shown shaded on the enlarged portion of Part of Map B2, attached hereto as 
Schedule ·o·, from R1-C to R2 and from R2 to R1-C so that Map B2 shall be amended as 
shown on the enlarged portion of Part of Map B2 attached to this By-law as Schedule ·o·. 

17. By-law 60-94, as amended, is further amended by changing the zoning for the lands 
shown shaded on the enlarged portion of Part of Map C3, attached hereto as 
Schedule "E", from UR to OSH so that Map C3 shall be amended as shown on the 
enlarged portion of Part of Map C3 attached to this By-law as Schedule "E". 

18. This by-law shall come Into force In accordance with the provisions of the Planning Act 

By-law passed this twenty-second day of May, 2018. 

City Clerk 
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This is Schedule "A" to By-law 52-2018 

passed this twenty~second day of May, 2018 


Part Of Map B 1 
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This is Schedule 118- to By-law 52-2018 

passed this twenty-second day of May, 2018 


Part Of Map A3 
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This is Schedule "C" 
passed this twenty· to By-law 52·2018 second day of M ay,2018 

Part Of Map A3 
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This is Schedule "D" to By-law 52-2018 

passed this twenty-second day ofMay, 2018 


6. 
NPart Of Map B2 

G:S.,......... 
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This is Schedule "E" to By-law 52-2018 

passed this twenty-second day of May, 2018 


From: UR 
To: OSH 

IFonner IDOL Site I 

Part Of Map C3 
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Item: CORP-18-51 
Attachment 3 

Short-Term Rental Regulations: Municipal Benchmarking 

Municipality Business 
Licence? Effective Date Fees (Annually) Platform 

Licensed 
Primary 

Residence 
Local Contact 

Req. 
Application 
Inspections 

Town of Ajax 
(Population = 

119,677) 1 
No N./A N/A N/A N/A N/A N/A 

Municipality of 
Clarington 

(Population = 
92,013) 

No N/A N/A N/A N/A N/A N/A 

City of Kitchener 
(Population = 

233,222) 
No N/A N/A N/A N/A N/A N/A 

City of 
Mississauga 
(Population = 

721,599) 

No N/A N/A N/A N/A N/A N/A 

Town of Oakville 
(Population = 

193,832) 
Yes Nov. 1, 2018 

Operator: $237 
Company: 
$44,500 

    

Town of 
Richmond Hill 
(Population = 

195,022) 

No N/A N/A N/A N/A N/A N/A 

City of Toronto 
(Population = 

2,731,571) 
Yes 

Licensing  
system on hold 
while Zoning 
provisions are 
under OMB 
Appeal (Aug. 
30/31, 2018) 

Operator: $50 
Company: 
$5,000 one-time 
+ $1/night 
booked 

    

  

                                            
1 Populations based on 2016 Census data; Oshawa population = 159,458 154



Municipality Business 
Licence? Effective Date Fees (Annually) Platform 

Licensed 
Primary 

Residence 
Local Contact 

Req. 
Application 
Inspections 

City of Vancouver, 
B.C. 

(Population = 
631,486) 

Yes 

Licensing 
opened April 19, 
2018. Operators 
have until Aug. 
31, 2018 to 
obtain licence 

Licence: $49 
Application fee: 
$56 

    

City of Vaughan 
(Population = 

306,233) 
No N/A N/A N/A N/A N/A N/A 

City of Victoria, 
B.C. 

(Population = 
85,792) 

Yes April 3, 2018 

Primary 
Residence 
Operator: $150 
Other: $1,500 

No Both   

Town of Whitby 
(Population = 

128,377) 
No N/A N/A N/A N/A N/A N/A 
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	 Public Report 
	 Public Report 
	To: Corporate Services Committee 
	From: Tracy Adams, Commissioner,  
	 Corporate Services Department 
	Report Number: CORP-18-51 
	Date of Report: September 6, 2018 
	Date of Meeting: September 10, 2018 
	Subject: Preliminary Research and Proposed Public Consultation Process for Short-Term Rentals Business Licensing 
	File: D-2200 

	1.0 Purpose 
	This report responds to the Corporate Services Committee’s December 4, 2017 direction to investigate the creation of a by-law that regulates the use of properties as short-term rentals.  
	In May 2018, Oshawa City Council approved an amendment to Zoning By-law 60-94 to establish where short-term rentals can be located and to create certain regulations, including those related to operating time limits and principal residence requirements.  
	The purpose of this report is to provide information on short-term rentals, recommend that staff initiate a public and industry stakeholder consultation process and report back on potential policy options for a new Business Licensing class to the Corporate Services Committee in 2019. 
	2.0 Recommendation 
	That the Corporate Services Committee recommend to City Council: 
	1. That staff be authorized to initiate a public and industry stakeholder consultation process as detailed in Section 5.5 of report CORP-18-51; and, 
	1. That staff be authorized to initiate a public and industry stakeholder consultation process as detailed in Section 5.5 of report CORP-18-51; and, 
	1. That staff be authorized to initiate a public and industry stakeholder consultation process as detailed in Section 5.5 of report CORP-18-51; and, 

	2. That staff develop a Business Licensing class to regulate short-term rentals, taking into account feedback from the consultation process, and report back to the Corporate Services Committee in 2019. 
	2. That staff develop a Business Licensing class to regulate short-term rentals, taking into account feedback from the consultation process, and report back to the Corporate Services Committee in 2019. 


	3.0 Executive Summary 
	Short-term rentals (S.T.R.s) are an international phenomenon which has recently emerged in popularity in the City of Oshawa (“the City”). With S.T.R.s come a variety of benefits to 
	travelers and homeowners, but there are also issues for neighbours and the community as a whole. These issues require a carefully developed policy response while considering community standards and ensuring compliance with Zoning By-law 60-94 (“Zoning By-law”) and other applicable standards.  
	City Council approved zoning regulations to address where such uses would be permitted within the City in May 2018. This report proposes that the City should continue to develop S.T.R. regulations by creating a business licensing class that establishes licensing requirements and operational standards in order to have an effective regulatory system. Accordingly, this report proposes a consultation process to attain public and industry feedback which will form the development of a recommended licensing system
	4.0 Input From Other Sources 
	The following, detailed in Table 1, were consulted in the preparation of this report.  
	Table 1 Input from Other Sources 
	Internal Branches 
	Internal Branches 
	Internal Branches 
	Internal Branches 

	Other Municipalities 
	Other Municipalities 

	Other 
	Other 


	• Legal Services 
	• Legal Services 
	• Legal Services 
	• Legal Services 
	• Legal Services 

	• Purchasing Services 
	• Purchasing Services 

	• Planning Services 
	• Planning Services 

	• Fire Prevention  
	• Fire Prevention  



	• Town of Ajax 
	• Town of Ajax 
	• Town of Ajax 
	• Town of Ajax 

	• Municipality of Clarington 
	• Municipality of Clarington 

	• City of Kitchener 
	• City of Kitchener 

	• City of Mississauga 
	• City of Mississauga 

	• Town of Oakville 
	• Town of Oakville 

	• Town of Richmond Hill 
	• Town of Richmond Hill 

	• City of Toronto 
	• City of Toronto 

	• City of Vancouver 
	• City of Vancouver 

	• City of Vaughan 
	• City of Vaughan 

	• Town of Whitby 
	• Town of Whitby 



	• Compliance Monitoring Company Host Compliance 
	• Compliance Monitoring Company Host Compliance 
	• Compliance Monitoring Company Host Compliance 
	• Compliance Monitoring Company Host Compliance 





	5.0 Analysis 
	5.1 Background 
	At its December 4, 2017 meeting, the Corporate Services Committee (“the Committee”) considered correspondence CORP-17-89 requesting that the City establish regulations for S.T.R.s (Attachment 1). The Committee subsequently referred the item to staff for a report. An initial review of the issue identified that an amendment to the City’s Zoning By-law was necessary prior to establishing a regulatory/licensing framework, and as such, at its May 7, 2018 meeting, the Development Services Committee considered rep
	S.T.R. related amendments to the Zoning By-law at its May 22, 2018 meeting, and no appeals were submitted regarding this initiative. 
	S.T.R.s are now defined in the City’s Zoning By-law as “…all or part of a dwelling unit that is used to provide temporary accommodation, not including a cancer lodge, crisis care residence, or university residence.” Furthermore, the following S.T.R. zoning regulations were established: 
	1

	1  Zoning By-law 60-94 
	1  Zoning By-law 60-94 
	2  Refers to people using online platforms to sell or rent underutilized property, goods or services and rating each other’s trustworthiness through online reputation systems  

	• A short-term rental is a permitted use in all zones that permit dwelling units. 
	• A short-term rental is a permitted use in all zones that permit dwelling units. 
	• A short-term rental is a permitted use in all zones that permit dwelling units. 

	• A short-term rental shall be used to provide temporary accommodation for any rental period that is less than twenty-eight (28) consecutive days and not exceeding a combined total of one hundred and eighty (180) days in a calendar year. 
	• A short-term rental shall be used to provide temporary accommodation for any rental period that is less than twenty-eight (28) consecutive days and not exceeding a combined total of one hundred and eighty (180) days in a calendar year. 

	• The dwelling unit in which the short-term rental is located shall be the principal residence, as defined in the Income Tax Act, of the person or persons operating and residing in the short-term rental. 
	• The dwelling unit in which the short-term rental is located shall be the principal residence, as defined in the Income Tax Act, of the person or persons operating and residing in the short-term rental. 

	• Notwithstanding anything in this by-law to the contrary, no bed and breakfast, home occupation, other rental accommodation, group home or lodging house shall be permitted in any dwelling unit which contains a short-term rental. 
	• Notwithstanding anything in this by-law to the contrary, no bed and breakfast, home occupation, other rental accommodation, group home or lodging house shall be permitted in any dwelling unit which contains a short-term rental. 

	• A short-term rental shall not be established or operated in a manner which changes the external residential appearance of the dwelling unit or that contributes to the adverse effects such as, but not limited to, those from excessive traffic, parking, noise and hours of operation. 
	• A short-term rental shall not be established or operated in a manner which changes the external residential appearance of the dwelling unit or that contributes to the adverse effects such as, but not limited to, those from excessive traffic, parking, noise and hours of operation. 


	5.2 Licensing Review 
	S.T.R.s have a unique operating structure in that they are offered or made available by “Hosts” or “Operators” (property owner) who typically utilize the service of a “Short-Term Rental Platform” that advertises and facilitates S.T.R. reservations via the internet and receives payment for the service. Table 2 provides a comparison between various S.T.R. Stakeholders. Presently, most municipalities do not regulate S.T.R.s, while some larger municipalities are considering licensing such uses as a business cla
	A scan of the literature finds that the “sharing economy” is growing and is expected to be a part of most communities for the long-term. In the realm of S.T.R.s, it is important to differentiate between “sharing” and “commercial activities” - the latter typically competes with traditional business models and gains a disproportionate advantage by not being held to the same standards while renting out residential properties.  
	2

	“Commercial operators,” such as those who rent a number of properties using S.T.R. platforms like Airbnb, arguably pose greater competition to existing accommodation 
	industries and often have the greatest impact in a community because the S.T.R. is not owner-occupied.  
	3

	3  “An Overview of Airbnb and the Hotel Sector in Canada: A Focus on Hosts with Multiple Units.” Hotel Association of Canada, http://www.hotelassociation.ca/advocacy/an-overview-of-airbnb-and-the-hotel-sector-in-canada.asp. 
	3  “An Overview of Airbnb and the Hotel Sector in Canada: A Focus on Hosts with Multiple Units.” Hotel Association of Canada, http://www.hotelassociation.ca/advocacy/an-overview-of-airbnb-and-the-hotel-sector-in-canada.asp. 

	Table 2 Principal S.T.R. Terms 
	S.T.R. Stakeholder 
	S.T.R. Stakeholder 
	S.T.R. Stakeholder 
	S.T.R. Stakeholder 

	Example 
	Example 

	General Characteristics 
	General Characteristics 


	Host/Operator 
	Host/Operator 
	Host/Operator 
	(Home Sharing) 

	 
	 

	• Typically One Property Part-Time 
	• Typically One Property Part-Time 
	• Typically One Property Part-Time 
	• Typically One Property Part-Time 

	• May Be Referred to as “Home Sharing” 
	• May Be Referred to as “Home Sharing” 

	• May Be All or Part of a Dwelling 
	• May Be All or Part of a Dwelling 

	• Usually Principal Residence 
	• Usually Principal Residence 




	Commercial Host/Operator 
	Commercial Host/Operator 
	Commercial Host/Operator 

	 
	 

	• Generally Multiple Properties 
	• Generally Multiple Properties 
	• Generally Multiple Properties 
	• Generally Multiple Properties 

	• Predominantly Full-Time Rental 
	• Predominantly Full-Time Rental 




	S.T.R. Platform  
	S.T.R. Platform  
	S.T.R. Platform  

	 
	 

	• Online Platform 
	• Online Platform 
	• Online Platform 
	• Online Platform 

	• Connects Hosts with Guests 
	• Connects Hosts with Guests 

	• Facilitates the Booking of S.T.R.s 
	• Facilitates the Booking of S.T.R.s 

	• May or May Not Have Physical Offices in Canada 
	• May or May Not Have Physical Offices in Canada 

	• Includes: Airbnb, Flipkey, VRBO  
	• Includes: Airbnb, Flipkey, VRBO  





	5.3 Municipal Scan 
	Staff have conducted a preliminary municipal scan which shows that municipalities across Canada are gradually investigating the licensing of S.T.R.s and S.T.R. platforms. Ontario cities including Oakville and Toronto are implementing systems that license or register both the platform and the host/operator. Other cities, such as Mississauga have only addressed Zoning provisions at this time. Cities that do license or register S.T.R.s typically include provisions to limit S.T.R.s to primary residences and req
	Currently, no municipalities within the Region of Durham license or register S.T.R. businesses. Some cities outside of the Region of Durham are currently investigating S.T.R. regulations, such as Vaughan, while others have taken a stance that specific regulations to address S.T.R.s are not necessary within their municipalities at this time. A comprehensive municipal scan is appended as Attachment 3. 
	5.3.1 Authority to License 
	The Municipal Act, 2001 grants municipalities the authority to license, regulate and govern any business wholly or partly carried on within the municipality, even if the business is 
	being carried on from a location outside of the municipality. The Legislation enables the City to license and establish operating standards for short-term rentals, as necessary. 
	4

	4  Municipal Act, 2001 
	4  Municipal Act, 2001 
	5  Number is approximate and based on available data between October 2016 and July 2018. Not all complaints were related to properties found to be operating a S.T.R. and S.T.R. use was generally not prohibited. 
	6  Based on July 2018 Host Compliance data 
	7  Based on July 2018 Host Compliance data 

	5.3.2 Municipal By-law Issues  
	With the proliferation of S.T.R.s, some communities have experienced growing issues related to the use of property as an S.T.R. These issues are typically experienced in neighbourhoods where “commercial operators” are continuously renting their S.T.R. Some properties may become “party houses”, used regularly by guests to have large gatherings that can create neighbourhood conflicts. Some of these issues experienced by municipalities in relation to the operation of S.T.R.s include: 
	• Noise 
	• Noise 
	• Noise 

	• Nuisance 
	• Nuisance 

	• Parking 
	• Parking 

	• Increased traffic 
	• Increased traffic 

	• Lot Maintenance 
	• Lot Maintenance 

	• Refuse 
	• Refuse 


	Since October 2016, the City has received approximately seventeen (17) complaints regarding S.T.R.s. The complaints range from matters pertaining to land use, noise and lot maintenance. Based on data obtained from compliance monitoring company Host Compliance, it is estimated that there are presently one hundred and thirteen (113) unique S.T.R.s. in Oshawa. The number of S.T.R.s and S.T.R. issues may currently be limited; however, given the growth of S.T.R. platforms such as Airbnb, these numbers are expect
	5
	6
	7

	5.3.3 Potential Licensing Framework 
	S.T.R.s have been identified as being a concern for residents and businesses as this type of business activity is currently unregulated. The passage of a Zoning By-law framework for S.T.R.s has addressed where such uses may operate, but does not regulate the operator of that business in terms of compliance with minimum acceptable health, safety and community standards. A licensing requirement would place the onus on the S.T.R. host/operator to ensure that the business activity is minimizing disruption withi
	issues in a timely manner. Failure to operate in compliance with the various standards could result in referral of the licence to the City’s Hearings Officer for possible revocation.  
	By making by-law compliance a licence condition for S.T.R.s, the host/operator is encouraged to ensure that they mitigate all by-law issues to avoid penalties or licence revocation. Maintaining an S.T.R. licence in good standing will communicate to customers and the community that they are a reputable business. 
	Licensing the S.T.R. platforms, in addition to operators, could assist the City with effectively managing issues related to the operation of S.T.R.s. as it would enable the City to ensure only licensed properties are advertised on the various S.T.R. online platforms. The City would be able to request and receive information/records from the online platforms to assist with enforcement. Tools such as information-sharing requirements between the City and S.T.R. platforms are necessary to effectively enforce S.
	5.4 Other Considerations 
	This review does not consider harmonizing S.T.R. standards with the Hotel/Motel Industry. These establishments are regulated through a robust system of provincial standards including, but not limited to, the Innkeepers Act, 1990; Hotel Registration of Guests Act,1990; Occupational Health and Safety Act, 1990; Employment Standards Act, 2000; etc. which cannot be fully implemented in residential dwellings. 
	Additionally, the City does not currently license traditional bed and breakfast establishments (B&Bs). While a B&B Establishment is similar to an S.T.R., City Council previously made the decision in the 1990’s and early 2000’s to not license this class of business (see DCS-98-210, DS-01-163, OS-03-128, and correspondence CS-05-05) and, accordingly, this process will not include a recommendation to license B&Bs at this time. 
	8

	8  DCS-98-201 (Council meeting June 1, 1998); DS-01-163 (Council meeting July 16, 2001); OS-03-128 (Council meeting May 20, 2003); CS-05-05 (Council meeting January 17, 2005) 
	8  DCS-98-201 (Council meeting June 1, 1998); DS-01-163 (Council meeting July 16, 2001); OS-03-128 (Council meeting May 20, 2003); CS-05-05 (Council meeting January 17, 2005) 

	5.5 Consultation Process 
	Given the complexity of the licensing proposal, it is necessary to initiate a consultation process to involve all industry stakeholders and the public. Staff have prepared a proposed research and consultation process comprised of three (3) phases outlined below: 
	• Phase 1: Further Research 
	• Phase 1: Further Research 
	• Phase 1: Further Research 

	• Phase 2: Consultation Process 
	• Phase 2: Consultation Process 
	 Industry Consultation, including: 
	 Industry Consultation, including: 
	 Industry Consultation, including: 
	• S.T.R. Platforms 
	• S.T.R. Platforms 
	• S.T.R. Platforms 

	• S.T.R. Hosts/Operators 
	• S.T.R. Hosts/Operators 




	 Other temporary accommodation providers such as: 
	 Other temporary accommodation providers such as: 
	• Bed and Breakfast Establishments 
	• Bed and Breakfast Establishments 
	• Bed and Breakfast Establishments 

	• Hotels/Motels 
	• Hotels/Motels 








	 Public Consultation 
	 Public Consultation 
	 Public Consultation 
	 Public Consultation 


	• Phase 3: Staff Report: Findings and Potential Licensing System 
	• Phase 3: Staff Report: Findings and Potential Licensing System 


	In the first phase, staff will continue to conduct research regarding this issue including assessing regulatory tools to improve compliance. Staff will concurrently initiate a consultation process with the S.T.R. industry and the general public. This consultation process will engage the public and industry through the use of surveys and open houses. Finally, staff will report the findings from the research and consultation phase and present a licensing system for the Corporate Services Committee’s considera
	6.0 Financial Implications  
	There are no financial implications related to the recommendations in this report, but the licensing review will be reflected in the 2019 Department Business Plan. A new Business licensing class for S.T.R.s is expected to present financial implications; therefore, a detailed financial assessment will be completed and included in the report back to Committee. 
	7.0 Relationship to the Oshawa Strategic Plan  
	The recommendations in this report respond to the Oshawa Strategic Plan Goals:  
	• 4.1 Economic Prosperity and Financial Stewardship: Responsible Taxation; and, 
	• 4.1 Economic Prosperity and Financial Stewardship: Responsible Taxation; and, 
	• 4.1 Economic Prosperity and Financial Stewardship: Responsible Taxation; and, 

	• 4.2 Accountable Leadership: Deliberate Community Engagement 
	• 4.2 Accountable Leadership: Deliberate Community Engagement 



	Figure
	 
	 
	Jerry Conlin, Director,  Municipal Law Enforcement and Licensing Services 

	Figure
	 
	 
	Tracy Adams, Commissioner,  Corporate Services Department 
	Attachments 


	(STR) Attmt 3 to CORP-18-51 Municipal Benchmarking.pdf
	Item: CORP-18-51 Attachment 3
	Structure
	Item: CORP-18-51 Attachment 3 
	Item: CORP-18-51 Attachment 3 
	Short-Term Rental Regulations: Municipal Benchmarking 
	Municipality 
	Municipality 
	Municipality 
	Municipality 

	Business Licence? 
	Business Licence? 

	Effective Date 
	Effective Date 

	Fees (Annually) 
	Fees (Annually) 

	Platform Licensed 
	Platform Licensed 

	Primary Residence 
	Primary Residence 

	Local Contact Req. 
	Local Contact Req. 

	Application Inspections 
	Application Inspections 


	Town of Ajax 
	Town of Ajax 
	Town of Ajax 
	(Population = 119,677)  
	1


	No 
	No 

	N./A 
	N./A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 


	Municipality of Clarington (Population = 92,013) 
	Municipality of Clarington (Population = 92,013) 
	Municipality of Clarington (Population = 92,013) 

	No 
	No 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 


	City of Kitchener (Population = 233,222) 
	City of Kitchener (Population = 233,222) 
	City of Kitchener (Population = 233,222) 

	No 
	No 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 


	City of Mississauga 
	City of Mississauga 
	City of Mississauga 
	(Population = 721,599) 

	No 
	No 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 


	Town of Oakville 
	Town of Oakville 
	Town of Oakville 
	(Population = 193,832) 

	Yes 
	Yes 

	Nov. 1, 2018 
	Nov. 1, 2018 

	Operator: $237 
	Operator: $237 
	Company: $44,500 

	 
	 

	 
	 

	 
	 

	 
	 


	Town of Richmond Hill (Population = 195,022) 
	Town of Richmond Hill (Population = 195,022) 
	Town of Richmond Hill (Population = 195,022) 

	No 
	No 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 


	City of Toronto (Population = 2,731,571) 
	City of Toronto (Population = 2,731,571) 
	City of Toronto (Population = 2,731,571) 

	Yes 
	Yes 

	Licensing  system on hold while Zoning provisions are under OMB Appeal (Aug. 30/31, 2018) 
	Licensing  system on hold while Zoning provisions are under OMB Appeal (Aug. 30/31, 2018) 

	Operator: $50 Company: $5,000 one-time + $1/night booked 
	Operator: $50 Company: $5,000 one-time + $1/night booked 

	 
	 

	 
	 

	 
	 

	 
	 



	1 Populations based on 2016 Census data; Oshawa population = 159,458 
	1 Populations based on 2016 Census data; Oshawa population = 159,458 

	Municipality 
	Municipality 
	Municipality 
	Municipality 

	Business Licence? 
	Business Licence? 

	Effective Date 
	Effective Date 

	Fees (Annually) 
	Fees (Annually) 

	Platform Licensed 
	Platform Licensed 

	Primary Residence 
	Primary Residence 

	Local Contact Req. 
	Local Contact Req. 

	Application Inspections 
	Application Inspections 


	City of Vancouver, B.C. 
	City of Vancouver, B.C. 
	City of Vancouver, B.C. 
	(Population = 631,486) 

	Yes 
	Yes 

	Licensing opened April 19, 2018. Operators have until Aug. 31, 2018 to obtain licence 
	Licensing opened April 19, 2018. Operators have until Aug. 31, 2018 to obtain licence 

	Licence: $49 
	Licence: $49 
	Application fee: $56 

	 
	 

	 
	 

	 
	 

	 
	 


	City of Vaughan 
	City of Vaughan 
	City of Vaughan 
	(Population = 306,233) 

	No 
	No 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 


	City of Victoria, B.C. 
	City of Victoria, B.C. 
	City of Victoria, B.C. 
	(Population = 85,792) 

	Yes 
	Yes 

	April 3, 2018 
	April 3, 2018 

	Primary Residence Operator: $150 
	Primary Residence Operator: $150 
	Other: $1,500 

	No 
	No 

	Both 
	Both 

	 
	 

	 
	 


	Town of Whitby (Population = 128,377) 
	Town of Whitby (Population = 128,377) 
	Town of Whitby (Population = 128,377) 

	No 
	No 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 









